Welcome To Communication 221:
Interpersonal Communication
Instructor: Kristine Cabral
Office: Davis 405
Office Hours: Monday 12-3

Phone: 874-9413
E-Mail: cabral@uri.edu 
Required Text: Adler, R., Proctor, R., & Towne, N. (2005). Looking Out, Looking In 11th ed. Belmont, Ca. Thompson and Wadsworth Publishing.
Course Rationale: The purpose of this course is to improve your interpersonal communication competence. That is, to improve your ability to interact appropriately and effectively with others in a variety of situations. The model most often used when describing interpersonal communication competence is offered by Spitzberg & Cupach (1984) and includes three components: 1) knowledge, 2) skill, 3) motivation. Knowledge simply means knowing what communicative behavior is best suited for a given situation. Skill is having the ability to apply that behavior in a given context. Motivation is having the desire to communicate in a competent manner. It is the goal of this course to increase your communication competence in these three areas.

Course Objectives: This course is designed to increase your understanding in the following areas:

· The principles, process, and definition of interpersonal communication
· Understand the symbolic nature of language
· The development of “self” through social interactions

· The process and function of interpersonal perceptions
· The process of effective listening
· The nature and function of emotional messages
· The influence of gender and culture on communication

· The structure and dynamics of communication within our romantic relationships
Distribution Of Grades: 

      3 Exams:                                                                60%

      Self-Analysis Paper                                               10%

      Final paper                                                             15%

      Homework, Attendance, Attitude, Participation   15%

Attendance and Participation: Points will come from demonstrating good attendance, weekly participation, knowledge of the readings, and a positive attitude. I will check attendance each class period; should you miss more than three classes, you will lose all attendance and participation points (a loss of 5 points). Each absence beyond the allowed three, will lead to an additional 5 point deduction from your final grade. (Note to student athletes, if you have two or more excused absences due to sporting events you may not incur more than one additional unexcused absence). 

If you do attend class on a regular basis this does not guarantee that you will receive full attendance and participation points. You must contribute to class discussions. If you suffer from a high degree of communication reticence (you’re shy) please see me early in the semester so we can design another way for you to receive credit for participation.

Exams: There will be three exams throughout the course of the semester. The exams will be based on the text, class notes, and discussions.  * Please note: It is essential that you keep up with the assigned reading. It is your responsibility to have each chapter read for the day we plan to discuss it. If you keep up with the reading, you will be able to 1) participate in class discussions; 2) ask questions about terms and concepts in the text that seem unclear; 3) save yourself a week of hell trying to read, take notes on, and study several chapters right before an exam. Please don’t think that all you need to do in order to pass the exams is come to class and take notes; I can guarantee that I will not cover every topic in every chapter, yet, you will still be responsible for everything within each chapter.

Self-Analysis paper: This short paper will examine the role that parents, peers, and culture have had on the development of your Self—how have these influences shaped your identity? Details on this assignment to come at a later date. 

Final Paper: Consists of approximately twenty five questions that span the course of the semester. You will receive them in advance (you will have plenty of time to work on them). This is a project that must be worked on alone, if you work together with a classmate on the assignment, both students will receive an F.

Homework: There will be several homework assignments throughout the course of the semester. A sample assignment: detail a recent conflict you’ve experienced and highlight the ineffective conflict resolution strategies you/your interactant used. Or, list several rules of nonverbal communication then go out and break them and write about your experience.  Another assignment might be to bring in an example of an advertisement that reveals a cultural stereotype or describe a stereotype you noticed in television or in film. I will detail these assignments as the semester progresses.
Academic Integrity: Academic Integrity is the pursuit of scholarly activity free from fraud and deception and is the educational demand of this institution. Academic dishonesty includes, but is not limited to: plagiarism (if you are unsure about whether you may be engaging in plagiarism, simply ask), fabrication of information, submitting the work of another person, and use of unauthorized exam “aids.” I find cheating abhorrent and inexcusable. Any student found engaging in acts of dishonesty will fail this course (no second chances).

Student Disability Services: If any student has a learning and/or physical disability, and may require special assistance, please do not hesitate to meet with me. I will make every effort to accommodate your needs. Also, be sure to utilize disability services right here on campus (x2098)

A Few Requests From Your Instructor: This being a course designed to help you build communication competence, I ask that you do not engage in the following behaviors: disrespectful speech directed toward myself or classmates, communication perceived as whining, nonverbal behavior revealing blatant disinterest for the course (i.e. sleeping, staring out the window, reading another class text, packing up early…). Also, please shut cell phones off upon entering class. 

If you miss a class please don’t e-mail me and ask, “What did I miss today?”  I just don’t have time to respond to e-mails highlighting all that we covered that day. Please see me during my office hours or exchange numbers with someone in the class who can fill you in on what you missed.

If you should miss a class on a day that an exam is administered, or when a major assignment is due, you must have a documented reason for not attending the class (i.e. Dr’s note, obituary, AAA receipt verifying that you car did, in fact, break down ()

Please check your e-mail regularly. I often send important updates and information via e-mail so please be sure to check it frequently. Also, please do not delete the e-mails, it becomes very time consuming to resend them to individual students.

Finally, on a more personal note, I hope to create an environment in which each of my students will feel comfortable enough to come and see me if they need help--not just help with course material. If you are experiencing a personal crisis, please reach out to the counseling center (x2288) or a good friend, but if they’re not around, know that you have a professor who cares as much about you as a human being as she does about your academic performance. Life becomes complicated at times – relationships fall apart, issues of pregnancy, assault, eating disorders, horrific roommates, divorce, and family and personal illness arise – never go through any of these issues alone. 

“The students in our classrooms are infinitely more significant than the subject matter we teach them”   - Meladie McCarty

Course Schedule

We will not have a daily schedule in this course. Chapters will be covered in the following order:

Course introduction: We’ll start by exploring the question, “What is the study of communication?”

Chapter 1: Defining Communication: We will discuss the definition of communication, models of communication, and, what it means to be an effective and appropriate communicator.
Chapter 5: Language: This chapter examines the nature of words (what are they and where do they come from???). Is our ability to use these things called symbols what differentiates us from other living things? Can animals “communicate?” 
Chapter 2: Self: This chapter addresses communication’s role in constructing the “Self.” Are we born with a self--are we destined to be who we’ve become? We will discuss parental, peer, and cultural influences on personal identity.

Exam covering 1,5,2 
Chapter 3: Perception: Chapter 3 deals with perception. This chapter theorizes about how we make sense of incoming stimuli. How does our brain make sense of other people and their behaviors? 

Chapter 7: Listening: This chapter addresses listening skills. Why aren’t we better listeners? What are the barriers to listening? Do men and women listen differently? We will learn to become aware of our own listening failures and learn how to become more in tune (thus, more in touch) with others. If you find yourself often frustrated when communicating with the opposite sex, you’ll find this chapter of particular interest (
Discussion/Handouts on Emotion: Through class discussion, videos and handouts we will learn about gender differences in emotional expression, we will learn how to identify and take responsibility for our emotions, and also learn how to communicate our emotions more honestly and effectively. 

Exam covering 3,7, and handouts/class notes on emotion

Chapter 8: Relational Development: This chapter identifies how intimacy develops through self disclosure, and, the stages through which relationships evolve and disintegrate based on communication patterns.

Chapter on Conflict (Handout): This chapter deals with conflict. We will learn about all the ineffective ways people attempt to resolve conflict and how to resolve conflict more effectively.

Chapter 6: Nonverbal: This chapter addresses nonverbal communication. Is it verbal or nonverbal messages we pay more attention to? How do we use our voice, body, clothing, etc… to send messages? What nonverbal norms/expectations do we adhere to; moreover, what happens when we violate these norms?
Final exam (to be given during final exam period) on Chapter 8, Handout on Conflict and Chapter 6 

Where: In our classroom
Date:    Dec. 14

Time:   11:30
