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Research for Businesses Pollution Prevention Outreach Strategy 
 
Research Background 
 
There is an overwhelming amount of information available on the web.  Overall there appears to be three 
methods for addressing stormwater and businesses.   
 

1. The first is to target each business type (restaurants, auto services, etc.) and provide a factsheet or other 
information tailored directly to the business.  Examples of this include factsheets for auto body repair, 
auto repair and auto service stations (gas stations). 

 
2. The second approach is to target the activities that businesses typically do, rather than the actual 

business type.  Examples of this approach include: factsheets on activities such as power washing, 
fueling, loading docks and waste disposal. 

 
3. The third approach noted was have a check list of good house keeping measures, similar to that of the 

second approach, targeting activities rather than specific businesses.  In this approach the check list 
would be supplied to all types of businesses for them to determine which good house keeping measures 
are appropriate for them. 

 
After extensive review we selected approach 3 above.  We determined that there are many overlapping 
regulations that control business operations that may have the potential to also deal with stormwater.  Therefore, 
the approach behind the business outreach was to find specific activities not controlled by other regulations that 
could help to reduce stormwater pollution as well as being applicable to most businesses.  The proposed 
business checklist items are focused on complying with the IDDE model ordinance.  This is consistent with 
RIDEM permit requirements and EPA guidance which strongly encourage targeting both businesses and IDDE 
compliance through education and outreach.  Additionally, the Blackstone River Coalition has a program in the 
Blackstone River Watershed focused on working with businesses, already tackling the role of businesses in 
stormwater pollution.  Therefore it was a natural fit to work with them and coordinate our materials. 
 
Apart from this general outreach on IDDE compliance, Businesses pollution prevention and  voluntary adoption of 
other stormwater controls, we felt additional education may be warranted for restaurants and other business with 
high strength waste water discharge.  Through not directly related to Phase II compliance, the problem of fats, oil 
and greaes from these businesses is a statewide concern in both sewered and unsewered areas where poor 
practices lead to septic system failure.  This can become a stormwater pollution problem.  A simple fact sheet on 
this topic could be developed based on exisiting examples from the City of Canton, MA and 
Charlotte/Mecklenburg county NC. 
 
Websites for the other non-stormwater regulations that were reviewed include:   
 

• Office of Technical and Customer Assistance (http://www.dem.ri.gov/topics/mercury.htm ) factsheets 
• Universal Waste Rule Requirements Factsheet  
• Florescent Bulb Brochure 
• Waste oil, florescent bulb, mercury containing lamps, rechargeable battery and thermostat 

recycling vendors 
• Mercury in dental amalgamsRules and Regulations for Hazardous Waste Management 

http://www.dem.ri.gov/programs/benviron/assist/usterp/index.htm 
• Hazardous Waste Compliance Workbook 

http://www.dem.ri.gov/programs/benviron/waste/pdf/hwgenbk.pdf 
• The Univ. of Rhode Island Pollution Prevention (P2) program.  Can help reduce the amount of 

waste generated that must be disposed of by looking at changes to processing. 
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• Factsheets from RIDEM, Office of Technical and Customer Assistance, Small Business 
Assistance Program http://www.dem.ri.gov/programs/benviron/assist/abp2fact.htm 

• Pollution Prevention in the Autobody Shop 
• Hazardous Waste Generation Concerns Affecting Autobody Shops 
• Water Pollution Control in the Autobody Shop 
• Mercury Switch Removal/Replacement/Labeling 
• RI ResourceXchange http://www.resourcexchange.org/ 
• Business Recycling Resources http://www.rirrc.org/main.cfm?sec_id=17&guid=4e61a434-86be-4c64-

832e-7618dc043971 
• RI Clean Marina Program including handbook and certification check list  

http://www.crmc.state.ri.us/projects/cleanmarinas.html 
• RIPDES SW industrial activity general permit: 

http://www.dem.ri.gov/programs/benviron/water/permits/ripdes/index.htm 
 
Recommendations for Business Pollution Prevention 
 
The following items are proposed for inclusion in the business checklist, targeting activities that most businesses 
engaged in.  The action is followed by the applicable section in the IDDE ordinance.  Actions were designed to 
mesh with the model ordinance. 
 

1. Inspect your facility for interconnections with the storm drain system and correct any illegal 
discharges.  

a.  The following connections are illegal:  sewer connections, process wastewater, wash water 
and any connections from indoor drains and sinks as well as any connections to the system 
from a commercial or industrial land use which has not been documented and approved. 
(Section 3-Definitions-Illicit Connection) 

b. The following connections are legal:  wash water from washing vehicles if no soap is used, 
external building washdown when no detergents are used, dechlorinated pool discharges, air 
conditioning condensate, irrigation drainage, and foundation or footing drains, sump pumps 
and roof runoff where flows are not contaminated with process materials such as solvents, or 
contaminated by contact with soils where spills or leaks of toxic of hazardous materials have 
occurred.   (Generally, uncontaminated waters that run off your site when it rains). (Section 4 
– discharge prohibitions) 

2. Use the business self inspection check list to identify items that must be changed (check list follows 
with section of model ordinance it refers to in parenthesis): 

a. Are you storing hazardous materials? (process chemicals, pesticides, herbicides, dry 
cleaning materials, waste materials, oil, gasoline, etc.).  These materials should be stored 
under cover and must have secondary containment system to prevent spills if the containers 
begin to leak.  Also, these materials should be stored away from any location where leaks 
could get into stormdrains or waterways (ie:  near sump pumps for groundwater removal) 
(Section 8) 

b. If you are a hazardous waste generator, do you have an updated spill response plan?  Have 
you trained your employees on their responsibilities if a spill or leak occurs?  (section 8) 

c. Do you have dry cleaning materials available (broom, mop or absorbent material such as saw 
dust or kitty litter)?  Spills in parking lots, loading docks, etc. should be cleaned using dry 
cleaning materials and not water.  (Section 8). 

d. Clean floor mats, filters and garbage cans in a mop sink.  Pour wash water into a janitorial or 
mop sink, don’t pour it outside. (Section 8) 

e. If you are washing cars on the premises then the wash water must be diverted from the 
stormdrains to the sewer or somewhere the water can soak into the ground, if you use 
detergent (soap). (section 3) 

f. Dumpsters must be covered to prevent trash from escaping as well as keeping water out of 
the dumpster. (Section 8) 
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g. Trash leaving your site is your responsibility.  Be sure there are enough trash receptacles on 
your property.  Regularly empty the trash receptacles. (Section 8) 

h. If a water course passes through or along a property you own or lease then it is your 
responsibility to keep your portion of the water course reasonably free of trash, debris, 
excessive vegetation (leaves and lawn clippings) and other obstacles that can pollute, 
contaminate or retard the flow of water.  All maintenance actions must be in accordance with 
RIDEM Freshwater Wetlands Act or other applicable laws or regulations. (Section 9) 

i. Some businesses that fall under specific SIC codes for industrial activities will require 
coverage under the RIPDES Multi-Sector General Permit for Stormwater Associated with 
Industrial Activity.  Businesses should check with the RIPDES group in RIDEM and on their 
website to determine if they will be required to submit an application. 

j. Going Further:  the following actions are not required but will help keep your town clean: 
i. Loading and unloading areas should be paved to allow for easy clean-up of spills.  

Always use dry clean-up methods when cleaning any spills.  Grade loading/unloading 
areas away from water courses and stormdrains.  Try and re-direct rainwater away 
from loading docks to keep water from pooling at the bottom of deep loading ramps. 

ii. Divert roof leaders, foundation drains, air conditioning condensate and other clean 
water to grassy areas instead of having it go directly into the stormdrain. 

iii. Use environmentally-sensitive landscaping practices (low water and low fertilizer use) 
iv. (for businesses in the Blackstone River Watershed), schedule a visit with the 

Blackstone River Watershed Coalition and participate in the “In Business for the 
Blackstone” project.  Participation in the program includes public recognition of 
participating businesses. (Contact Dona Neely at 508-878-1728 or 
dona.neely@zaptheblackstone.org website: http://www.zaptheblackstone.org) 

 
 
 
Examples of business outreach completed by other groups. 
 
Factsheets targeting specific business type: 
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Factsheets targeting specific activities (power washing, loading docks, etc.): 
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This is one page, of a multipage document. 
 
 



Research for Business Pollution Prevention Outreach Strategy 
S:\NEMO\DOT Stormwater\Education\MunicipalOutreachMaterials\BusinessOutreach\Final_Strategy\Research.doc 

8  S:\NEMO\DOT Stormwater\Education\MunicipalOutreachMaterials\BusinessOutreach\Final_Strategy\Research.doc 

 
General check lists (preferred format): 
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