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Research for Used Oil and Household Hazardous Waste Outreach Strategy 
 
Research Background 
 
There is concern that Do-It-Yourself Oil Changers (DIYers) pour used oil down storm 
drains.  While we currently do not have specific evidence regarding how much of a 
problem this is in Rhode Island, the RIDEM website states that “used motor oil is a large 
source of the pollution in our state’s waterways” and that “every year, Rhode Island do-
it-yourselfers discard an estimated 1.4 million gallons.”  We do not know where the oil is 
discarded.   Used oil is often grouped with other household hazardous wastes, so the 
two are treated together in this strategy, where appropriate. 
 
 
Review of National Efforts 
 
RI NEMO undertook a review of used oil disposal and recycling programs throughout 
the country, using information from the U.S. EPA Digital NPS Outreach Toolbox, the 
NPS Information Exchange Digest listserv, and general internet searching.  While there 
are a plethora of examples of print, radio and TV ads that target the problem of dumping 
used oil down storm drains, most of these efforts have not been evaluated.  We have 
noted sources below for outreach examples (keeping in mind the uncertainty about their 
effectiveness), as well as a few strategies that go beyond or enhance outreach, 
employed by communities across the nation. 
 
 
An Overview of Existing Outreach Examples 
Since we were unable to find outreach examples that had been evaluated for 
effectiveness, we have listed below two outstanding sources for outreach examples.  
Examples can easily be selected based on perceived creativity and audience appeal.  
There are examples attached at the end of this document. 
 
The California Integrated Waste Management Board website: 
http://www.ciwmb.ca.gov/publications 
 
EPA Digital NPS Outreach Toolbox: 
http://www.epa.gov/nps/toolbox 
 
 
Strategies for Addressing Used Oil Disposal 
 
The following are approaches that enhance the goal of reducing improper used oil 
disposal but are distinctive from, or to be conducted in addition to, outreach: 
 

 Increase collection opportunities 
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City of Grand Prairie, TX- They also posted the latest collection event in their utility bill 
inserts, with the note “Used Oil Accepted,” produced a cheap magnet with list of 
businesses that accept used oil, and increased inspection of automotive businesses to 
yearly to enforce proper disposal. 
 

 Increase convenience of collection 
 

 Target outreach at the source (i.e. where DIYers buy their oil) 
 
Northern VA- Northern VA Regional Commission worked with state delegates to pass a 
law that required significant retailers of motor oil to post “Point-of-sale” advertising to let 
customers know where they could take used motor oil.  That state also maintained a 
toll-free Used Oil Recycling Hotline number and tracked calls as well as volume of oil 
collected from collection centers.   
 
 

 Provide grants to local governments and nonprofits for research and demonstration 
projects 
 
The City and County of San Francisco Department of Environment issued a grant for 
2007 to do community-based outreach to increase proper disposal of used motor oil.  A 
total of three grants will be awarded, each not to exceed $20,000.   
 
 

 Research used oil disposal behavior in the community before conducting outreach 
 
California Integrated Waste Management (contracting SFSU) conducted a statewide 
telephone survey of approximately 3800 individuals.  The goals of the survey were to : 
estimate DIY oil changing; estimate improper disposal of used oil; describe DIYers and 
improper disposers; find out how to reach them; address the problem of underreporting 
improper disposal in surveys; examine barriers and incentives for proper disposal.  The 
full report is available at: http://pri.sfsu.edu/reports/CIWMB%20Version.pdf 
 
 

 Pass oil recycling ordinances/acts 
 
See Northern VA above in “Target outreach at the source.” 
 
California Integrated Waste Management- California Oil Recycling Enhancement Act is 
a law that requires oil manufacturers to pay $0.16 to the Board for each gallon of 
lubricating oil sold in CA.  Registered industrial generators, curbside collection 
programs, and certified collection centers are eligible to receive $0.16 for each gallon of 
used lubricating oil recycled. 
 

 Target boating, if applicable 
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Proposed Approach 
 
The selected approach focuses on publicizing opportunities for proper disposal of 
household hazardous waste (HHW) and used oil.  Used oil was grouped with HHW 
because the strategy is similar, namely producing awareness of proper disposal 
options.  Municipalities are asked to coordinate with the Rhode Island Resource 
Recovery Corporation (RIRRC) regarding publicity.  Additionally, a focused outreach 
effort to marina operators that allow boat owners to work on their own boats will also be 
conducted focusing on educating this population on how to properly dispose of HHW. 
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Examples of existing materials. 
Poster 
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Pamphlet targeting teen drivers 
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Disposal location information: 
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Print Ads 
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Print Ads 
 

 


