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Attention Jamestown Homeowners!

In February the Town of Jamestown will implement 
mandatory septic system inspections. The Town is 
asking for volunteers to get their system inspected 
before mandated to do so.  

If you would like to avoid the rush and get your 
system inspected by 2003  you must register with the 
town by November 1st.  To register contact Justin 
Jobin at 423-7220  or fax the form below to 423-7229



In February residents will begin receiving notices from the Town of 
Jamestown informing them that they have to have their septic 
system inspected.  The first maintenance inspection program will
be phased over a 3-year period; approximately 150  homeowner 
notices will be sent every 2 months.  It will be the homeowner’s 
responsibility to arrange and pay for the inspections.

The town will be holding an informational session on February 26th

at 7pm in the meeting room of the Library to answer any questions 
residents may have regarding the mandatory septic system 
inspection process.  

If you would like more information or are unable to attend the 
meeting you may contact Justin Jobin at 423-7225 Wednesdays 
and Thursdays between 8am and 4:30pm, or visit us on the web at:

http://www.jamestownri.net/pw/wwm/management.htm

Attention Jamestown
Septic System Owners



Town Inspection Procedures
1. Interview Homeowner

• Determine system type, age, and use

2. Locate System

• Locate system, expose and open lids

Typical Septic System Profile

Septic Tank
Waste flows to 
the tank, solids 
settle and 
gradually 
accumulate.

Drain Lines

Perforated pipe 
allows waste to 
seep into the 
ground.

Distribution Box
Splits flow to drain 
lines.

3. Inspect the Site

• Odors, wetness, burnt grass or lush growth

• Shrubs or trees within 10

• Cars, boats or other objects crushing system

• Storm water flowing over the system

• Cave-ins or exposed system components.

4. Inspect the Septic Tank

• Check level of effluent (should be at outlet invert)

• Recommend pumping as needed

• Check condition of risers, baffles, and tank

IF PUMPOUT IS PERFORMED:

• Inspect empty tank for structural damage

• Listen for water draining back from leach field

• Look and listen for obvious leaks

COMPLETE INSPECTION REPORT

• Describe system

• Identify repairs needed

• Recommend next service date

• Submit report to Town, copy to homeowner

Measure scum & sludge 
layers. Pumping needed if 
combined layers are 
>50% of tank volume.

STEPS TO PREVENT SEPTIC SYSTEM FAILURE
Inspect regularly

Pump-out as needed

Conserve water

Only flush wastewater and toilet paper down the drain

Don’t use drains as garbage disposal

Retrofit septic tank with access risers and effluent 
filter

Repair or upgrade failing systems as soon as possible

Plan to replace steel tanks and cesspools

HOW THE JAMESTOWN INSPECTION PROGRAM WORKS
1. In February of 2003 the town began mandatory ISDS inspections.  1,725 

systems will be inspected over a 2 ½ year period.  

2. The first year of the program will focus on the Jamestown Shores area.  
Approximately 150 Notices will be sent out every 2 months (March –
November). Homeowners  do not need to wait for a notice from the town 
to get their system inspected.

3. Upon receiving a notice, you have forty-five days to schedule an 
inspection with a Town Approved Inspector.

4. To prepare for the inspection, collect any information about the system 
and past maintenance, and if possible locate and uncover the system 
yourself to lower costs.

5. Pump-outs are recommended but not required as part of the inspection 
process.

6. The inspector will follow procedures set forth in the RI DEM inspection 
Handbook

7. The Inspector will complete a report that describes the system, identifies 
maintenance requirements, and recommends a schedule for the next
inspection and pump-out.

8. The inspector will submit the inspection report to the town via the 
internet. The town will review the inspection results, and send you a 
reminder before your next inspection and pump out is due.

Public DisplaysPublic Displays



Public DisplaysPublic Displays

RECOMMENDED SEPTIC TANK RETROFITS

EFFLUENT FILTERS

ACCESS RISERS
Access risers are installed on the septic tank to 
easily locate the tank and to provide access to 
the tank for inspection and maintenance. 

PVC Risers are 
physically bolted 
to the tank, and 
provide a water-
tight seal.  

Risers can be cut to 
grade and the green 
fiberglass lids easily 
blend in with the lawn.

An effluent filter in an inexpensive plastic 
screening device that fits in the outlet end of 
the septic tank.  The filter helps prevent solids 
from leaving the tank and clogging drainfield.

Access risers make it easy 
to maintain your effluent 
filter.

To Clean:
Simply remove the filter 
and hose it off over the 
inlet end of the tank.  This 
can be done by the 
homeowner or service 
provider.

Why are Inspections Important?Why are Inspections Important?

Like changing the oil in your car, regular inspections and 
maintenance keeps your system working and prevents costly 
repairs.

Who Can Perform Inspections in Jamestown?Who Can Perform Inspections in Jamestown?

Only Inspectors approved by the Town of Jamestown can perform 
inspections on your system.  A list of approved inspectors is 
available from the town.

How Much Does an Inspection Cost?How Much Does an Inspection Cost?

Typical costs for inspections range from $50 to $150.

The cost of pump-outs range from $140 - $175

Frequently Asked Questions
About Septic System Inspections

Do I have to get my septic tank pumped when I have an Do I have to get my septic tank pumped when I have an 
Inspection?Inspection?

It is recommended to have your septic tank pumped when you are 
having it inspected.  The inspector should examine the system 
before and after pumping.  Once the tank is pumped out it allows
the inspector to examine the physical structure of the tank.

What is the Purpose of the town Inspection Program?What is the Purpose of the town Inspection Program?

1. To create a town wide ISDS inventory

2. Establish an individual maintenance program for homeowners. 

3. Identify and Replace failed systems. 

Why Happens My System Fails Inspection?Why Happens My System Fails Inspection?

A failed system is an immediate threat to public health and the 
environment.  You are required to start the process to replace the 
system within 30 days.  Technical assistance is available from the 
town.
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February 1, 2003 

Dear Homeowner, 
 
As you may be aware Jamestown’s Onsite Wastewater Management Ordinance requires initial inspections of every 
homeowner’s septic system.  The time has come for you to have a First Maintenance Inspection performed on your 
septic system. It will be the responsibility of the homeowner to pay for and to schedule a First Maintenance Inspection.  
Homeowners must contact one of the town-approved inspectors, found on the enclosed sheet, to perform the 
inspection. Homeowners, have 45 days from the date of this notice to have this inspection performed.  The 
ISDS Inspector MUST enter the inspection report into the Town’s database by March 17th 2003. 

The Inspector will perform the following tasks to your individual sewage disposal system (ISDS): 

• Measure the solid accumulation in the septic tank 

• Examine the structural condition of the system 

• Determine the size and type of septic tank 

• Determine the age of the system 

• Assess the overall function of the system 

• Recommend pumping if needed 

• Identify a routine maintenance schedule  

Enclosed you will find a list of Jamestown approved ISDS inspectors.   It is recommended that homeowners get quotes 
from more than one inspector.  Homeowners should check with the inspector and pumper to make sure they record all 
inspection and maintenance activities into the town’s database.  Some inspectors will offer a discount if you pump and 
inspect at the same time. Pump-outs are recommended but not required as part of the First Maintenance Inspection.   

Watertight access risers and effluent filters are recommended on existing septic tanks and are required on all newly 
constructed ISDS.  The effluent filter can protect your drainfield from clogging with solids, and the access risers will 
provide greater ease in accessing your tank at the time of the next inspection or pump out. 

If you have any questions regarding the inspection process please feel free to contact my office.  Noncompliance with 
the wastewater management ordinance may result in monetary penalties to the property owner. 

Sincerely, 
 
 
Justin Jobin 
Onsite Wastewater Specialist 
http://www.jamestownri.net/pw/wwm/management.htm 

Justin Jobin 
Onsite Wastewater Specialist 

JJobin@JamestownRI.net 

 

The Town of Jamestown 
Office of Wastewater Management 

Jamestown Town Offices 
44 Southwest Ave 
Jamestown, RI 02835  
Office: 401-423-7225 
Fax: 401-423-7229 

Sample Sample 
Inspection Inspection 

NoticeNotice



Inspection Procedure Fact sheetInspection Procedure Fact sheet
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