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INTRODUCTION 
 
 This Handbook is a general reference on landlord-tenant relationships based on Rhode 
Island General Law (RIGL) Chapter 34-18, entitled the "Residential Landlord and Tenant Act," 
effective since January 1, 1987.   Amendments to the original "Act" (R.I. Public Law 86-200) 
have been considered in the updating of this edition.  For legal reference these amendments are:  
Public Laws 86-222, 88-596, 88-649, 89-229, 89-381, 90-224, 92-87, 93-291, 93-410, 95-336, 
96-336, 96-358, and 97-095, 98-444. 
 
 Except for a minimum housing code checklist based on R.I. General Law 45-24.3 
(entitled the "Housing Maintenance and Occupancy Code") other laws involved with residential 
housing such as real estate, health, fire and safety, etc., are not dealt with in this booklet.  This 
exclusion (as in the "Act") also applies to special (or temporary) housing arrangements like:  
those provided for patients or inmates at public or private institutions; members of fraternal or 
social organizations; for transitional housing facilities as defined by law; short-term occupancy in 
hotels, motels, and other types of lodging subject to sales and use taxes; occupancy under a 
"contract of sale agreement;" occupancy by a paid employee who provides services, maintenance 
or repairs for premises having over eleven units; and occupancy by a proprietary lease holder in a 
cooperative.  Local public housing and federally regulated housing is excluded only in those 
situations where there is an actual conflict between state and federal law. 
 
 The enclosed information supports the purpose of the "Act" which is to simplify, clarify, 
and modernize legal language concerning the rights and obligations of landlords and tenants in 
dwelling unit rental situations.  It is also intended to encourage all parties to maintain and 
improve residential housing and further the understanding of rental law in Rhode Island which is 
in general conformity with more than twenty-three other states. 
 
 

 
SPECIAL NOTE 

 
 As the agency that has been responsible for the writing and publishing of the Rhode 
Island Landlord-Tenant Handbook since its inception, the Statewide Planning Program continues 
to reserve the sole right to revise, update, rewrite, or make any future changes to this publication.  
This handbook may be reprinted in part or full, with the customary crediting of the source. 
 
 
 
 
 



THE RHODE ISLAND LANDLORD-TENANT HANDBOOK 
 
1. DEFINITIONS 
 
The following definitions apply to certain words and phrases within this publication: 
 

a. Abandonment - the rental unit was vacated without notice, there is no reason to believe 
the tenant will return, the rent is 15 days or more overdue, and most or all of the tenant's 
possessions are gone. 
 

b. Action - counterclaim, suit, or other proceeding in court to determine legal rights. 
 
c. Dwelling Unit - a structure or part thereof designed/intended for use as a residence or 

sleeping place by one or more persons. 
 
d. Landlord - owner, lessor, or sublessor; also the manager of the premises who does not 

disclose the name, address, and phone number of the owner or the person authorized to 
represent the owner. 

 
e. Ordinary Wear and Tear - deterioration of the premises which is the result of the tenant's 

normal nonabusive living and includes but is not limited to deterioration caused by the 
landlord's lack of upkeep or neglect in meeting legal repair obligations. 

 
f. Owner - one or more persons (including an organization) holding legal or tax title of a 

dwelling or exclusive control thereof as an owner, agent, executor, administrator, trustee, 
or guardian.  Term also applies to a mortgagee, such as a bank, which has taken legal 
possession of a dwelling. 

 
g. Premises - a dwelling unit and the building it is in, plus the outside grounds tenants may 

use. 
 
h. Rent - the payment of money, services, etc., that a tenant pays to a landlord for the use of 

the premises. 
 
i. Rental Agreement - all written or oral agreements, and lawful rules and regulations, as 

well as any terms required by law, concerning the use and occupancy of a dwelling unit 
and premises. 

 
j. Security Deposit - money given by the tenant to a landlord at the beginning or shortly 

after renting a dwelling unit as a deposit to pay for any physical damages to the unit. 
 
k. Tenant - a person having the legal right under a rental agreement to occupy a dwelling 

unit. 
 

 l. Willful - something done intentionally, knowingly, purposely, and without a justifiable 
excuse. 



2. GENERAL PROVISIONS 
 
Terms and Conditions of Rental Agreement 
 
 Rental agreements are verbal or written contracts between landlords and tenants.  Such 
agreements usually include the rental amount, the length of the rental term, and other provisions on rights 
and obligations.  When no definite term is specified, the rental is week-to-week if rent payments are 
made weekly, and month-to-month in all other cases.  In an oral rental agreement, once rent has been 
accepted from a tenant the agreement is in force for the paid period and both parties are obligated to 
abide by the terms.  With a written agreement, it becomes valid upon acceptance of possession of the unit 
and payment of rent, if at least one party has signed it and delivered it to the other party. 
 
 Written rental agreements (leases) provide the security of a long-term arrangement, a specific 
rental amount, and a clear understanding of responsibilities Under a lease, the tenant usually doesn't have 
to worry about a rent raise (except as allowed for under specific written conditions), and can't be evicted 
unless violating the agreement.  Also, the terms agreed to must be honored until the lease expires even if 
the property changes ownership.  The landlord has the advantage of a more secure income during the 
lease period and can write down specific rules to avoid later confusion or misunderstanding. 
 
 Although both parties must agree to the provisions in a lease, it is only necessary for one party to 
actually sign it as long as it is then delivered to the other party and accepted without reservation as 
evidenced by the tenant moving into the unit and the landlord accepting the rent.  Usually the landlord 
makes up some or all of the wording in the lease and simply requests the prospective tenant to review it 
and agree to its provisions.  If the tenant will not agree to a particular provision, the two parties may 
compromise on the situation.  The landlord may drop disputed provisions or choose not to rent to a 
potential tenant if no agreement can be reached.  The last minute changes should be indicated by drawing 
a line thorugh wording to be omitted and adding and additional wording in longhand.  Both parties 
should then put their initials and the date beside the changes to indicated agreement. 
 
 Landlords wanting to use standard lease forms can obtain them from certain office supply stores.  
They may also have attorneys write leases for them or they can  write their own leases.  Landlords may 
be held legally accountable for any illegal or unenforceable clauses in their leases regardless of their 
origin so they should be reviewed carefully to make sure they conform to applicable state laws and local 
ordinances.  Any reasonable terms and conditions not prohibited by law can be included in a rental 
agreement, if fairly applied. 
 
 
Prohibited Provisions 
 
 No rental agreement can make a tenant agree to waive rights or remedies provided by law, or 
allow the landlord to waive or limit legal responsibilities.  Since illegal clauses are unenforceable, they 
should be deleted from contractual agreements to avoid giving tenants a misleading impression of their 
responsibilities.  If a landlord deliberately uses a rental agreement containing provisions that are known 
to be prohibited, the tenant may go to court to recover actual damages, an amount of up to 3 times the 
rent, and attorney fees. 
 
Notices 
 
 Landlords and tenants must give proper notice as mentioned under specific topics throughout this 
handbook.  Unless otherwise specified, such notice will usually involve: 



 
1) informing the other person, as when the landlord tells a new tenant what the rules and 

regulations are, or when the tenant is given a two-day verbal notice of a need for the 
landlord or others to enter the unit to inspect it, make repairs, show it to potential renters 
or buyers, etc; or 

 
2) sending a written notice by first-class mail to the place the other person usually receives 

communications or to their last known address. 
 
Rent Increases 
 
 A landlord must provide a tenant with a written notice 30 days or more prior to the effective date, 
for a rental increase for a residential tenancy that is on a weekly or monthly basis.  With longer tenancies 
it is 30 days prior to expiration of the current rental agreement.* 
 
This 30-day notice is to be considered a legal minimum for rent increases but can be longer if specified in 
a rental agreement or desired by the landlord. 
 
 
Temporary Restraining Orders 
 
 These court orders are sometimes sought by landlords or tenants as the quickest possible way to 
stop an action by the other party that may be abusive, physically threatening, dangerous, unjust, or 
possibly illegal.  Unless immediate injury, loss or damage will result from a delay, the opposed party 
must receive a court notice and be allowed a hearing before the restraining order is granted.  Temporary 
restraining orders expire in ten days  unless a preliminary injunction is sought during that time to 
continue the prohibition of the situation involved. 
 
 If there is a possible need for a restraining order or an injunction, one should contact the local 
district court for the specific procedure. 
 
----------------------------------------------------------------- 
*RIGL  34-18-16.1 doesn't mention term lengths but unless otherwise agreed, a term must end before a higher rent can be 
imposed. 
 
Service of Process 
 
 There are specific complaint and summons forms which are used in initiating a court action for 
an eviction proceeding against a tenant, or to bring other action against an opposed party in a landlord-
tenant dispute (see section 7 of this handbook for copies of notices that must be sent and a listing of 
required forms used by the local district courts). 
 
Prior to seeking an eviction for nonpayment of rent, a Landlord must send the tenant a five-day notice as 
mentioned in 6B of this handbook.  If the rent is not paid after the five days, the landlord goes to the local 
district court clerk's office (or has an attorney do so) to request and fill out the proper eviction forms.  
When an eviction is for noncompliance with the rental agreement or for termination of periodic tenancy, 
adequate notice as mentioned in 6C and 6D must be sent to the tenant before taking court action.  If 
noncompliance concerns an illegal  usage of drugs, certain other controlled substances, or a crime of 
violence committed on the premises or adjacent public property, then no notice is required before going 
to court to file a complaint. 



 
 When a landlord files a complaint for nonpayment of  rent, the court clerk sets a hearing date for 
9 working days later on the summons.  If a complaint is filed by either a landlord or tenant for any other 
reason, the defendant (person suit is brought against) will have 20 days to provide an answer.  The 
hearing date will be set thereafter upon written request of the plaintiff (person filing the suit.) 
 
 After the papers are properly filled out, the clerk gives copies of the complaint, summons and a 
blank answer form to the plaintiff to mail by first-class mail to the defendant.  The plaintiff is also given 
copies of the complaint, the original summons and a copy, and a blank answer form to give to a sheriff 
(or local constable) to be served on the defendant.  The sheriff has to serve these papers by handing them 
to the defendant, giving them to a responsible person at the defendant's home or securing them to the 
defendant's door if no one is home. 
 
 According to district court Civil Rule 4, service can also be made to a lawfully authorized agent, 
an appointed guardian or conservator, a private corporation by leaving copies at the corporation office 
with an employee, or by delivering to an agent appointed to receive same. 
 
 
Termination of Tenancy 
 
 The landlord or the tenant may end a week-to-week oral or written rental agreement (tenancy) by 
sending a written notice (like the copy of section 56c in the appendix) by first class (regular) mail to the 
other party.  It must be postmarked more than ten days before the specified termination date.  A month to 
month tenancy or any periodic (specified time) tenancy of more than a month but less than a year may be 
terminated by the same type of notice (section 56c) mailed first class, and postmarked more than 30 days 
before the given termination date.  A year-to-year tenancy can be terminated by the aforementioned 
notice, mailed first class, and postmarked more than three months before the end of the year's term. 
 
 An elderly (age 65 or older) tenant may terminate a written lease agreement if entering a 
residential care/assisted living facility (defined under RIGL 23-17.4-2), a nursing facility, or a private or 
public housing complex designated by the federal government as housing for the elderly. 
 
 According to RIGL 34-18-15 (e) the tenant may give the written termination notice to the usual 
person receiving the rent.  Proof of admission or pending admission into the mentioned facility or 
complex must accompany the notice.  A specific termination date must be stated in the notice which has 
to be forty five days (or more) after the next rental payment due date.  Tenants with monthly agreements 
still follow the 30 day procedure for month to month tenancies. 
 
 H.  Payment of Moving Costs 
 
  If a tenant's personal property is removed from the rental premises by court order, the tenant must 
pay the entire cost of moving and prepaid storage costs (to the sheriff or other person legally responsible 
for the property being moved) before being able to get back said property.  Although moving a tenant's 
belongings into storage is usually left up to the sheriff after (and only after) a court ordered eviction, the 
landlord can take on this responsibility with the tenant's agreement (should be in writing).  The landlord 
should be aware that damages occurring as a result of the move might then be his or her responsibility. 
 
 Once belongings are in storage, if unable to raise the money to get them out, the tenant should 
contact the moving storage company and ask to be notified of the date the property will be auctioned off. 
It may be possible to get the property back at that time by submitting the highest bid. 



 
3. LANDLORD RESPONSIBILITIES 
 
Security Deposits and Other Prepayments 
 
 A landlord can take a security deposit from a tenant at the beginning of a new rental term but it 
cannot exceed one month's rent.  Taking a greater sum subjects the landlord to a possible suit under 
section 56f of the "Act".  The deposit must be returned within twenty days after the tenant gives proper 
notice, moves out, returns the key, and provides a forwarding address.  When returning the deposit, the 
landlord must send the tenant an itemized notice  listing any legal deductions withheld from the money 
being returned.  Such deductions can only be for unpaid rent (not future rent that might be legally owed), 
and physical damages other than ordinary wear and tear. 
 
 If the landlord fails to comply with the law concerning the return of a security deposit, the court 
may require a damage payment to the tenant of twice the amount illegally withheld, plus attorney fees.  
When rental property is sold, security money should be transferred to the new owner since it is this 
individual who will be held legally responsible for the return of funds when the tenant moves. 
 
 Separate amounts of money can be requested from a new tenant for prepaid rents, etc.  Since the 
State law does not specifically govern such payments, disputes must be settled in Small Claims Court or 
through a civil court action like any other monetary dispute or by bringing an action in the local district 
court by filling out and submitting a Landlord-Tenant Complaint form (see section 56f under form titles 
in appendix). 
 
Disclosure 
 
 At or before the time a tenant moves into a new unit, the landlord must provide the name, 
address, and phone number of the person owning or legally responsible for managing the rental premises 
and to whom legal notices and court orders should be sent.  This information must be kept current or the 
person failing to do so automatically becomes responsible for receiving/sending all notices and demands.  
In such a case, this person would also be responsible for all other landlord obligations and agreements to 
the tenant as well.  A landlord who is not a residenti of this state shall designate and conintue to have an 
agent who is a resident of this state or a corporation authorized to do business in this state.  Written 
designation of the agent’s name and address must be filed with the secretary of state and with the clerk of 
the town or city where the dwelling unit is located.  Failure to comply with these requirements (under 
RIGL 34-18-22.e will result in both a fine and rent abatement until such compliance occurs. 
 
Delivering Possession 
 
 At the beginning of a rental term, the landlord must make the dwelling unit available to the 
tenant as per the rental agreement (if a rent payment has been made).  If a former tenant, or occupant in 
that tenant's household, has not vacated the unit although given legal notice to do so, it is the landlord's 
responsibility to bring a court action to gain possession. 
Maintaining Premises 
 
 Landlords must comply with state building code (RIGL 23-27.3) requirements concerning all 
new construction, additions, or repairs that are done or are needed.  It is also extremely important that 
rental units be kept in a continually fit and habitable condition.  When a unit is initially rented and during 
any period of occupancy, state law requires that a unit meet the housing standards of the Rhode Island 
Housing Maintenance and Occupancy Code (RIGL 45-24.3), as well as local related ordinances.  If a unit 



is sub-standard and repairs are not made in a prompt and satisfactory manner, there are certain options 
available to the tenant under the Residential Landlord and Tenant Act as  well as under the 
aforementioned housing code laws. 
 
 The landlord is responsible for maintaining all common areas both inside and outside the 
dwelling.  It is also the landlord's responsibility to make sure all electrical, plumbing, sanitary, heating, 
and other facilities (and appliances provided as part of the rental agreement) are kept in operable 
condition and meet housing code standards.  The landlord must provide rubbish containers (or other 
storage facilities) for occupants if there are four or more rental units in the dwelling.  He or she is also 
obligated to provide hot and cold running water at all times and must provide heat (68 degrees minimum 
but it may be higher under some local ordinances) between October 1st and May 1st, except when heat or 
hot water are generated by an installation controlled solely by the tenant and supplied directly by a public 
utility connection. 
 
 Generally, minor repairs of a structural nature are the responsibility of the landlord (if needed as 
a result of normal wear and tear) as well as all major repairs.  As will be mentioned elsewhere, certain 
minor repairs, as well as cleanliness, and repairs needed as a result of the  tenant's (or guest's) negligence 
or purposeful destruction are usually the tenant's responsibility.  There can be a written agreement made 
between a landlord and a tenant which allows the tenant to do specified repairs, maintenance, alterations, 
and remodeling.  But such an agreement must be made in good faith, in writing, signed by both parties, 
and supported by adequate compensation.  The agreement cannot be made so the landlord can avoid his 
or her responsibility under applicable building and housing codes, nor does it in any way diminish or 
affect the landlord's obligation to other tenants on the premises. 
 
Duty to Notify Tenant of Violation 
 
 Within 30 days of getting a housing code violation notice from the state or municipality, a 
landlord must send copies to affected tenants, unless violations have been corrected to the satisfaction of 
the housing code inspector. 
 
 By law, a landlord must inform a prospective tenant of any outstanding housing code violations 
which exist on the building where the rental is going to be. 
 
Limitation of Liability 
 
 An owner will be relieved of legal responsibility for a rental unit as of the date it is sold if proper 
written notice has been given to the tenants.  This notice must include the name, address, and telephone 
number of the person or persons purchasing the property.  Likewise, a manager is relieved of liability 
upon termination of employment if tenants have been informed of the effective date and have been told 
who will be assuming responsibility at that time. 
 
 If applicable, an owner must also include in the notice that housing code violations have been 
eliminated or that the buyer, or lessee has been provided with copies of all outstanding violations and that 
the local housing code enforcement office has been notified of the sale and name of the buyer or lessee. 
 
4. TENANT RESPONSIBILITIES 
 
Maintaining Premises 
 



 A tenant must comply with required State and local health and safety code standards.  The rental 
unit and shared interior/exterior areas must be kept clean and safe from hazards.  The garbage, rubbish, 
and other wastes must  removed from the unit (as necessary) and disposed of in a proper manner.  The 
plumbing fixtures and facilities must be kept in a clean and satisfactory condition.  All  
electrical, plumbing, sanitary, heating, and other facilities and appliances on the premises must be used in 
a reasonable manner.  There must be no deliberate or negligent destruction, defacing, impairment or 
removal of anything that is attached to or otherwise part of the premises.  Also, the tenant is responsible 
for the conduct of family members and visitors in regard to the afore- mentioned situations. 
 
 The tenant should:  avoid causing noisy or unruly disturbances which may bother other people; 
bring regular maintenance and major repair situations to the landlord's attention on a "as needed" basis; 
and notify the landlord promptly of any conditions that may cause deterioration of the premises. 
 
 Finally, the tenant must not use the premises or adjacent public property for:  the unlawful 
manufacture, sale, delivery, use, or keeping of a controlled substance (narcotics); or an attempted or 
actual crime of violence, as defined by law. 
 
Rules and Regulations 
 
 The tenant has a legal obligation to abide by lawful rules and regulations, concerning the use and 
occupancy of the premises, if properly informed of them at the time the initial rental agreement was 
made, or upon proper notice thereafter. 
 
 After entering into a rental agreement, substantial changes in rules or regulations that will have a 
material effect on the rental cannot be made unless agreed to in writing by the tenant. 
 
 Rules and regulations must promote:  the convenience, safety, and welfare of all tenants; 
preservation of the property from damage or abuse, and; a fair distribution of services and facilities 
among tenants. 
 
Access 
 
 A landlord must give a minimum two-day verbal or written notice when needing to enter a 
tenant's rental unit.  Entry should be during reasonable hours and only for such legitimate business 
reasons such as inspections, repairs, alterations, improvements, supplying necessary services, or showing 
the unit to potential buyers or renters.  Only under extreme circumstances, emergencies or as provided for 
under RIGL 34-18-39 (Failure to maintain) or 40 (Remedies for abandonment) can the landlord enter 
without notice or a court order.  Right of entry must not be abused or used to harass the tenant. If such 
actions take place, or the landlord enters without notice (note aforementioned exceptions), the tenant may 
go to the local district court to seek injunctive relief to prevent reoccurrences, or terminate the rental 
agreement (see 5A). 
 
 If a request for access has been properly made, the tenant must allow reasonable entry or 
negotiate an alternative time.  If the tenant refuses lawful access, the landlord can seek an injunction to 
compel access or terminate the rental agreement. 
 
 Actual damages incurred plus court costs and attorney's fees may be sought if either party has to 
take court action over aforementioned access problems. 
 
Other Obligations 



 
 Unless otherwise agreed, the tenant must use the rental  unit only as a place to live. 
 
 The tenant may be required (if stipulated in the rental agreement) to notify the landlord of any 
intended absence from the unit which exceeds ten days; notification (in such a case) is to be given no 
later than the first day of the extended absence. 
 
5. NONCOMPLIANCE BY LANDLORD 
 
In General 
 
 When a landlord is not complying with the rental agreement or there are repairs needed and a 
substantial health and safety problem is being caused by the noncompliance, the tenant may send or give 
the landlord a written notice pointing out the specific problem that is: 

 
1) causing a violation of the agreement or,  
2) the failure to maintain the premises as specified under Section 22 of the "Act" (as 

mentioned in summary form in subsection 3D in this handbook). 
 
 The tenant may state the rental agreement shall terminate on a certain date (must be more than 30 
days after landlord receives the notice) if the breach is not taken care of in 20 days.  The rental agreement 
will then terminate as provided in the notice if the problem is not fixed by repairs, damage payments, or 
if the landlord fails to make an ongoing, good faith effort to comply within the 20-day deadline period. 
 
 If substantially the same thing listed in a prior notice recurs within six months, the tenant may 
terminate the agreement after 14 days written notice by stating what the breach is and when the 
termination date of the agreement will be.  A tenant can't terminate an agreement for a condition caused 
by a deliberate or negligent act for which the tenant, his or her family or a person on the premises with 
the tenant's permission, is responsible. 
 
 If the rental agreement is terminated through proper notice, (as mentioned), the landlord must 
return recoverable security and prepaid rent.  In addition to the aforementioned actions, a tenant may seek 
(if necessary) to recover actual damages and obtain injunctive relief for the landlord's noncompliance.  
Payment for attorney's fees may also be sought if the noncompliance has been willful (done 
intentionally). 
 
 
Failure to Deliver Possession 
 
 If the landlord fails to allow a new tenant to take possession of the rental unit as promised in the 
rental agreement, the tenant is not obligated to pay rent until the unit is made available.  In addition, the 
new tenant may: 

 
1) get out of the rental agreement after having provided a five-day written notice to the 

landlord, who is then obligated to return all prepaid rent and security, or 
 
2) demand the landlord honor the terms of the rental agreement and bring legal action for 

possession of the unit (if necessary) so the new tenant can move in.  If the landlord's 
failure to deliver possession is willful and not in good faith, the new tenant may recover 
up to three month's rent or triple the actual damages involved plus attorney's fees. 



 
Self Help for Minor Repairs 
 
 If the landlord does not live up to his or her responsibilities (see subsection 3D) in maintaining 
the premises (excluding common areas), and the cost to make the necessary repairs is under $125, the 
tenant may make repairs or have them done in a workmanlike manner.  The repairs must be good enough 
to pass State and local housing and building codes.  The tenant may then deduct the actual and reasonable 
cost, or value of the repairs, from the rent that is paid the following month. 
 
 When using self help for the aforementioned repairs, the tenant must do all of the following: 

1) notify the landlord in writing of the intention to correct the condition at his or her 
expense; and 

 
2) wait 20 days as specified in the notice to the landlord to see if he or she complies or 

makes a good faith effort to comply by correcting the conditions; if it is an emergency 
situation and the landlord can't be reached or fails to comply as quickly as conditions 
require the tenant may act sooner. 

 
3) when the next rent payment is due, submit a written statement listing actual or fair and 

reasonable costs of repairs made and pay the remaining rental amount owed. 
 
 The tenant can't repair at the landlord's expense if the condition was caused by a deliberate or 
negligent act or omission of the tenant, his or her family, or persons on the premises with the tenant's 
permission. 
 
Failure to Supply Heat, Water, Hot Water, or Essential Services 
 
 If, contrary to the rental agreement or responsibilities as stated under section 22 of the 
Residential Landlord and Tenant Act, the landlord  willfully or negligently fails to supply heat (between 
October 1st and May 1st), running hot and cold water, electric, gas, or other essential services, the tenant 
may give notice to the landlord mentioning what the failure is, and: 
 

1) get heat, running hot and cold water, electric, gas, and other essential services for the 
period of time the landlord is not supplying them and deduct the cost from the following 
month's rent; or 

2) seek court damages based on the decreased "fair rental value" of the unit, or 
3) stay elsewhere during the time the utilities or services are not supplied and not be liable to 

the Landlord during that period of time.  In addition, the tenant may recover the cost of 
the substitute housing (not exceeding the usual weekly or monthly rental amount paid) 
plus attorney's fees. 

 
 If the tenant takes any of the aforementioned actions, he or she can't take advantage of alternative 
remedies under the "Act" such as 1) giving notice of moving out after 30 days if the problem is not taken 
care of in 20 days or, 2) making a "self help repair" if the cost is under $125.  In addition, the tenant must 
give proper notice (see subsection 2C. in this handbook) to the landlord and can't use these remedies if 
the condition was the result of deliberate or negligent action by the tenant, a member of the tenant's 
family, or someone on the premises with the tenant's permission. 
 
Noncompliance or Retaliation as Defense in Eviction Action 
 



 When a landlord brings a court eviction action or sues to recover overdue rent, a tenant may (if 
able to provide supportive evidence) enter a counterclaim for amounts recoverable under the rental 
agreement or the "Act".  The tenant may also use the landlord's failure to comply with aforementioned 
requirements or obligations as a defense in the eviction proceedings. 
 
 Section 46 of the Residential Landlord and Tenant Act (entitled, Retaliatory conduct prohibited) 
prohibits landlords from retaliating by increasing the rent or decreasing services, or by bringing, or 
threatening to bring legal action against tenants who:  justifiably complain to minimum housing code 
officials or other government agencies about building or housing code violations which may affect tenant 
health or safety; complain to the landlord about minimum housing violations or other matters mentioned 
in section 22 of the "Act"; organize or become members of tenant unions; or who take advantage of any 
other legal rights or remedies. 
 
 If a landlord does attempt to retaliate in one of the aforementioned ways, the tenant should 
contact an attorney.  There are tenant remedies mentioned under section 34 of the "Act" for some of the 
violations and a defense for retaliatory eviction actions under section 46.  But since there are certain 
factors which determine  whether or not a court action brought by a landlord may be retaliatory, the 
tenant is strongly advised to either follow the law closely in presenting this defense or discuss the matter 
first with an attorney 
 
Fire, Casualty Damage or Condemnation 
 
 When a rental unit has to be vacated because it is substantially damaged or destroyed by fire or 
casualty, the tenant may move out immediately and notify the landlord in writing (within 14 days) of an 
intention to terminate the rental agreement.  In such a case, the agreement will have an effective 
termination date as of the time the tenant moved out. 
 
 If the unit is still livable, the tenant may vacate any part of it that is unusable and the rent must be 
proportionately reduced by the fair rental value lost (as required by section 33 of the "Act"). 
 
 When rental agreements are terminated in such situations, the landlord shall return security 
recoverable under section 19 of the "Act" and all pre-paid rent for any period of time after the date of the 
fire or casualty damage. 
 
 The landlord has the right to sue to recover whatever he or she may be legally entitled to if the 
fire or casualty damage was caused either negligently or deliberately by the tenant. 
 
 
Remedy for Unlawful Ouster, Exclusion, Diminution of Services 
 
 A landlord cannot retaliate or otherwise take action against a tenant by unlawfully removing or 
excluding a tenant from the rental premises, increasing the rent, or reducing services by interrupting heat, 
running hot and cold water, electric, gas, or other essential services.  It is usually considered unlawful if a 
landlord does any of the aforementioned things after a tenant has:  complained to a government code 
enforcement agency about property code violations having a significant affect on health or safety; 
complained to the landlord about his or her failure to abide by responsibilities for maintaining the 
premises; organized or joined a group involved with tenant issues, or made use of any other right 
provided tenants under Rhode Island laws. 
 



 If the landlord does act illegally against a tenant for one of the reasons mentioned, the tenant may 
regain possession of the unit or end his or her rental agreement by having an attorney bring legal action.  
If such action has to be taken, the tenant can sue for an amount equal to either three month's rent or triple 
the actual damages caused, plus attorney's fees. 
 

 
H. Remedy for Wrongful Failure to Return Security Deposits or Other Prepaid Amounts 
 
 The landlord must return the security deposit or a listing of damages and the remaining amount 
(if any) within 20 days after the tenant moves, returns the key, and leaves a forwarding address.  If the 
money and/or a list of any damages is not provided as the law demands, the former tenant can initiate 
legal action through the local district court by filing a "Landlord-Tenant Complaint" form (RIGL 34-18-
56f is provided by the court clerk) for non-eviction situations and appearing on the court date specified 
with proof of having made the original payment.  An alternative that can be taken is to request a small 
claims court form from the court clerk and filing the claim through a small claims court action.  If the 
tenant files a court action under section 56f to recover security funds which legally should have been 
returned, the judge may allow the tenant the amount due together with damages equal to twice the 
amount wrongfully withheld, plus attorney fees.  A request for such damages must be made when filling 
out the complaint form. 
 
 While the tenant has similar legal options for recovering other prepayment amounts, the "Act" 
does not specify that specific damages and attorney fees may also be sought. 
 
6. NONCOMPLIANCE BY TENANT 
 
Failure to Maintain 
 
 A tenant must keep his or her rental unit up to certain minimum maintenance standards as 
previously listed under "TENANT RESPONSIBILITIES" (see page 7) and itemized in detail under 
section 24 of the "Act".  If a health and safety problem arises for which the tenant is responsible and no 
corrective action is taken, the landlord can make a written demand that the repairs, replacement or 
cleaning be done within 20 days (it must be done immediately if it is an emergency situation).  If it is not 
done as specified, the landlord will have the legal right to enter the rental unit, have the necessary repairs 
done, and charge the tenant for it as part of the next rental payment due.  If the rental agreement has 
terminated, the bill can be presented for immediate payment. 
 
Eviction for Failure to Pay Rent 
 If the tenant fails to pay the rent within 15 days of the time it is normally due, the landlord can 
send a  written notice (similar to section 56a of the "Act") telling the tenant the specific amount overdue 
must be paid in 5 days of the notice mailing or the rental agreement will end and the landlord will go to 
court to evict the tenant.* 
 
 If the landlord doesn't receive the overdue rent  within the allotted time, he or she may file a 
section 56d "Complaint for Eviction for Nonpayment of Rent" form in the local district court. 
 
 Copies of the eviction complaint, a RIGL 34-18 section 56g court summons and a section 56j 
tenant answer form are then given by the court clerk to the landlord to be sent by first-class mail to the 
tenant.  Copies are also served on the tenant by a court sheriff.  If there is a reason the eviction shouldn't 
take place the answer form should be filled out and copies should be sent to the landlord/lawyer and the 
court before the hearing.  The tenant should attend the hearing and ask to be heard to provide his or her 



defense as stated in the answer form.  The eviction may also be stopped by paying the back rent, up to or 
at the hearing.  This option to pay after a court eviction action has been started is not allowed tenants 
who have received other 5-day late notices within the prior 6 months. 
 
 The court won't allow an eviction for non-payment if there is evidence an attempt to make full 
payment was legally made but refused by the landlord.  Therefore, tenants should keep returned checks, 
cash, etc., to show an attempt was made to pay, if in fact, this was true. 
 

*Acceptance of partial payment of rent does not waive the landlord's right to seek the remaining 
amount or to proceed with normal eviction procedure for "nonpayment of rent." 

 
Eviction for Failure to Abide by Rental Agreement 
 
 If the tenant fails to abide by the rental agreement and the breach is substantial, the landlord 
should send a written notice (similar to section 56b of the "Act") to the tenant pointing out the specific 
problem and what the tenant must do (make certain changes, repairs, payments, etc.), to remedy the 
situation.  The landlord must also specify that the problem must be remedied within 20 days of the notice 
mailing or the rental agreement will end on the 21st day (or later if so stated). 
 
 If the tenant does not take care of the situation by the given date, the landlord can file an action 
with the local district court using the section 56e form of the "Act" entitled, "Complaint for Eviction for 
Reason Other Than Nonpayment of Rent." 
 
 If the same violation of the rental agreement has occurred within the prior 6 months, the landlord 
can simply end the rental agreement with a 20-day written notice, specifying the breach and the 
termination date.  No allowance for time to make changes, repairs, payments, etc., is required in this 
situation. 
 
 The landlord does not have to send the tenant any notice of noncompliance if the tenant has 
violated section 24 (8), (9), or (10) of the "Act".  These subsections concern a tenant being involved with 
illegal narcotics, other controlled substances, any crime of violence in the rental unit or on the premises, 
or if any of these activities occur on adjacent public property and the tenant is proven to be involved.  In 
such a case, the landlord can file an immediate eviction complaint at the local district court using the 
RIGL 34-18-56e form as provided by the court clerk. 
| 
Eviction for Unlawful Possession of Unit After Rental Term Ends. 
 
 If the tenant continues to stay in a rental unit  without the consent of the landlord after the rental 
term is legally over, or after the date either the landlord or tenant has previously given in a legal notice as 
a termination date of the tenancy, or due to a breach of the tenant's obligations concerning drugs, 
controlled substances or acts of violence, the landlord may start an eviction action.  This action may be 
taken in the local district court as of the first day of the unlawful holdover  by requesting and filling out 
form section 56e of the "Act", entitled, "Complaint for Eviction for Reason Other Than Nonpayment of 
Rent."  The section 56h summons that  will be sent to the tenant with a copy of the complaint will 
provide 20 days from the date served for filing an answer.  After this time, a hearing will be held and the 
court will make a decision on the eviction.  The tenant may be evicted and fined up to 3 months rent and 
attorney's fees if the court finds the tenant's failure to move was  willful (see definition on page 2) and 
not in good faith.  A landlord could use this procedure to evict if a roommate or someone else who was 
not involved in the rental agreement continued to stay after the original tenant left. 



 
Remedies for Abandonment 
 
 If the tenant abandons (see definition on page 1) the rental unit, the landlord must take certain 
steps to recover and re-rent the unit.  The first thing the landlord must do is send a certified letter (return 
receipt requested) to the tenant's last known address stating a reply must be received in 7 days or the unit 
will be re-rented.  If the notice is returned undelivered or the tenant fails to contact the landlord within 7 
days, the landlord can attempt to re-rent the unit for a reasonable rental amount.  The former tenant will 
not be held responsible for rent for any time after re-rental.  If the landlord fails to make an honest 
attempt to re-rent, or accepts the abandonment, the rental agreement ends as of the time the landlord has 
notice of the abandonment. 
 
 If any personal possessions of value are left in the rental unit, the landlord should carefully store 
them in a safe place for a "reasonable" amount of time to be returned to the (former) tenant without 
restrictions if the tenant requests them back.  A "good faith" effort should be made to contact the former 
tenant and copies of correspondence or records of contact attempts should be kept for future reference if 
needed. 
 
Waiver of Right to Terminate 
 
 If the landlord accepts rent knowing the tenant has violated or strayed from the conditions of the 
rental agreement, the right to end the agreement for that particular situation is waived unless the landlord 
sends the tenant a written notice within 10 days stating acceptance of the rent does not waive the right to 
seek legal remedies for the issue in question. 
 
Remedy After Termination 
 
 Once a rental agreement has been legally terminated by proper notice, the landlord has the right 
to take appropriate court action to:  regain possession of the rental unit; get rent payments owed; and 
make claim for actual damages that might have occurred if the tenant violated the rental agreement.  The 
landlord can also seek attorney's fees from the court. 
 
Recovery of Possession Limited 
 
 A landlord can't take possession of a rental unit by "self help" methods such as moving a tenant 
out against his or her will (or having someone else move the tenant's belongings out), stopping or 
reducing existing services to the tenant (except in case of abandonment, or as otherwise permitted by the 
"Act"), forcing the tenant out by threats, or changing the locks for the rental unit (or exterior access). 
 
 This does not protect individuals who may move into vacant apartments without owner 
permission.  Since this is illegal, the police should be contacted to deal with such trespassers. 
 
7. APPENDIX 
 
Notice, Complaint, and Summons Forms Under R.I. General Law 34-18-56 
 
NOTICE FORMS: 
 
 Many actions in a landlord-tenant relationship require sending a preliminary written notice to the 
other party. 



 There are four major written notices which must be  used for certain occurrences prior to any 
other action that may be necessary.  Forms for three of these notices are reproduced on the following 
pages as they appear under subsections 56a, b, and c of the "Act".  Subsection 56c has been written in 
two versions.  The first is as it appears in the "Act" (worded for landlord use), then as in a suggested 
form as a valid guide for tenant use.  These forms can be copied for use "as is" or (like 56c for tenants) 
used as a guide in covering necessary information. 
 
 The fourth major notice concerns rent increases.  There is no form provided for this notice under 
section 56.  Legal requirements under RIGL 34-18-16.1 simply state that a minimum thirty-day written 
notice must be given a tenant prior to the effective date of any intended rental increase.  Although not 
stated it may be assumed that the effective date of a rent increase cannot predate the expiration of a 
current rental term.  Landlords or tenants may wish to seek legal opinions on this issue, especially as 
concerning notice needed regarding increases under rent "escalator clauses" which occur in many longer 
term leases for utility or tax increases. 
 



1) R.I.G.L. 34-18-56a 
 

A notice in substantially the following language must be sent to a tenant prior to starting an 
eviction under section 34-18-35: 

 
FIVE-DAY DEMAND NOTICE 
FOR NONPAYMENT OF RENT 

 
R.I.G.L. 34-18-35    

 
 Date of Mailing________________ 
 
TO: ___________________________ 
 (tenant) 

 ___________________________ 
 ____________________________ 
 
 You are now more than fifteen days in arrears for some or all of the rent owed under your rental 
agreement.  State law requires that you be sent this Notice of Arrearage. 
 
 Unless you make payment of all rent in arrears within five days of the date this notice was mailed 
to you, an eviction action may be instituted in court against you.  You can prevent the eviction by  
paying all rent owing within five days of the mailing of this  
notice. 
 
 If you believe you have a legal reason for not paying this rent, you will be able to present that 
defense at the eviction hearing.  The rent in arrears as of the above date is $__________. 
 
 
 _____________________________________ 
 (signature) 
 
 _____________________________________ 
 
 _____________________________________ 
 (name and address of landlord/owner) 
 
 I certify that I placed in regular U.S. mail, first class postage prepaid, a copy of this Notice, 
address to the tenant, on the ____________________ day of _____________, 19____. 
 
 
 
 ____________________________________ 
 (landlord or owner signature) 



2) R.I.G.L. 34-18-56b 
 
 A notice in substantially the following language must be sent to give a tenant notice of 
noncompliance with the rental agreement under section 34-18-36: 
 

NOTICE OF NONCOMPLIANCE 
R.I.G.L. 34-18-36 

 
 Date of Mailing_________________ 
 
TO: ______________________________ 
 (tenant) 
 ______________________________ 
 ______________________________ 
 ______________________________ 
 (address) 

 You are in breach of your rental agreement, or of your legal duties under R.I.G.L. 34-18-24, 
because you: 
  
  
  
  (provide details) 
 
 To remedy this situation, you must do the following within twenty days of the date of mailing of 
this Notice: 
  
  
  
  
 If you do not remedy this situation within twenty days, your rental agreement will terminate 
without further notice on _____________________________ (date which must be not less than twenty-
one days from the date of mailing of this Notice).  (NOTE:  Under the law you lose this right to remedy 
your noncompliance if this is the second notice on the same subject within the past six months).  After 
that date an eviction case may begin in court, and you may be served with a complaint.  You will have 
the right to a hearing and to present any defenses you believe you have. 
 
  
 (signature) 
  
 (name and address of landlord/owner) 
 
 I certify that I placed in regular U.S. mail, first class postage prepaid, a copy of this Notice, 
addressed to the tenant, on the ________________ day of ______________, 19____. 
 
 __________________________________ 
 (landlord or owner signature) 



3a) R.I.G.L. 34-18-56c (for landlord use) 
 
 A notice in substantially the following language must be delivered to the tenant at least 10 days 
before ending a weekly rental agreement; 30 days before ending a monthly agreement; and 3 months 
prior to lease expiration when ending a yearly agreement.  This will serve as a notice terminating tenancy 
pursuant to section 34-18-37. 
 

NOTICE OF TERMINATION OF TENANCY 
R.I.G.L. 34-18-37 

 
 
 Date of Mailing________________ 
 
TO: ______________________________ 
 (tenant) 
 ______________________________ 
 ______________________________ 
 (address) 
 
 You are hereby directed to vacate and remove your property and personal possessions from the 
premises located at  _______________________________________________________(address of 
premises) and deliver control of the premises to the landlord/owner on the first day after the end of your 
current rental period, namely________________________. 
 (insert date) 
 
 This Notice is given for the purpose of terminating your tenancy.  You must continue to pay rent 
as it becomes due until the date indicated above.  If you fail to pay that rent, a nonpayment eviction 
action may be instituted against you. 
 
 If you fail to vacate the premises by the date specified, an eviction may be instituted against you 
without further notice.  If you believe you have a defense to this termination, you will be able to raise 
that defense at the court hearing. 
 
 _____________________________________ 
 (signature) 
 _____________________________________ 
 _____________________________________ 
 (name and address of landlord/owner) 
 
 I certify that I placed in regular U.S. mail, first class postage prepaid, a copy of this Notice, 
addressed to the tenant, on the _________________ day of ___________________, 19____. 
 
 _______________________________ 
 (landlord or owner signature) 



3b) R.I.G.L. 34-18-56c (draft version for tenant use) 
 
 This form is substantially similar to section 56c (see 3a on preceding page).  It was drafted to 
serve as a guide for tenants who must write notices of termination to landlords as required by section 34-
18-37.  A notice including the following information must be delivered to the landlord at least 10 days 
before ending a weekly rental agreement; 30 days if it is a monthly agreement; and 3 months prior to 
lease expiration if ending a yearly agreement. 
 

NOTICE OF TERMINATION OF TENANCY 
R.I.G.L. 34-18-37 

 
 Date of Mailing_____________________ 
 
TO: __________________________ 
 (landlord/owner) 
 __________________________ 
 
 __________________________ 
 (address) 
 
 You are hereby notified that I am vacating and removing my property and personal possessions 
from the premises located at___________________________________________________ 
 (address of premises) 
and delivering control of the premises (keys, etc.), to you on or before the first day after the end of my 
current rental period; namely, _______________________________. 
 (insert date) 
 
 This notice is given for the purpose of terminating my tenancy.  I will continue to pay rent as it 
becomes due until the date indicated above. 
 
 _______________________________ 
 (tenant signature) 
 
 __________________________ and ________________________________ 
 
 __________________________           _______________________________ 
 (current address of tenant (new address tenant will move to) 
 
 I certify that I placed in regular U.S. mail, first-class postage prepaid, a copy of this Notice, 
addressed to the landlord, on the ________________ day of _________________, 19_____. 
 
 ___________________________________ 
 tenant signature) 



COMPLAINT AND SUMMONS FORMS: 
 
 Forms for the following actions must be sought at the local district court clerk's office.  Some of 
these forms (such as the complaint forms) can be taken and returned when completed, others must be 
filled out there.  The Tenants' Answer form (unlike the others) is filled out by the tenant after it is 
received in the mail or served by a sheriff (along with a complaint and summons) then the original must 
be returned to the court clerk and a copy mailed to the landlord or his/her attorney (follow instructions on 
"Summons" for complete details). 
 
1) Complaint for Eviction for Nonpayment of Rent 
 (R.I.G.L. 34-18-56d) 

 
-- must be used to start an eviction action in court for nonpayment of rent as mentioned 

under R.I.G.L. 34-18-35. 
 

2) Complaint for Eviction for Reason Other Than Nonpayment of Rent  
 (R.I.G.L. 34-18-56e) 
 

-- must be used to start an eviction action in court for noncompliance with the rental 
agreement as mentioned under R.I.G.L. 34-18-36; a failure to maintain the rental unit, 
drug involvement, or involvement in a crime or violence as specified under R.I.G.L. 34-
18-24; or for unlawfully holding over after the rental agreement has expired or been 
terminated as mentioned under R.I.G.L. 34-18-38. 

 
3) Landlord-Tenant Complaint (not for use in evictions) R.I.G.L. 34-18-56f) 

 
-- used by landlords or tenants to bring a claim or action (other than an eviction) to court.  

This form can also be used to bring an action against a former Landlord or tenant. 
 
4) Summons for Eviction-Nonpayment of Rent  (R.I.G.L. 34-18-56g) 
 

-- used by the court as mentioned under (R.I.G.L. 34-18-35 to officially notify the tenant of 
an action being taken for eviction for nonpayment of rent and stating the time, date, and 
place of the action (hearing). 

 
5) Summons for Eviction for Reason Other Than Nonpayment of Rent (R.I.G.L. 34-18-56h) 

 
-- used by the court to officially notify the tenant of pending action for an eviction to be 

pursued under R.I.G.L. 34-18-36  for noncompliance with the rental agreement; or 
R.I.G.L. 34-18-38 for unlawfully holding over after termination or expiration of tenancy.  
The time, date, and place for a court hearing may be set after the 20 day period by a 
written request made by either the landlord or the tenant 

 
6) Summons for Claims Other Than for Eviction (R.I.G.L. 34-18-58i) 
 

-- used by the court as official notification to the other party in actions relating to any claims 
by either current or former tenants or landlords other than for eviction.  The time and date 
of the court hearing will be subject to case scheduling procedure under Rule 4 of the 
district court civil rules. 



 
7) Defendant/Tenant Answer (R.I.G.L. 34-18-56j) 

 
-- an answer form to be used by a tenant to respond to the court for purposes of the hearing 

for an eviction preceding.  Certain defenses can be checked off or the tenant can write in 
his or her own defense as to why the eviction action should be disapproved or delayed by 
the court.  Follow instructions as stated in "Summons".  If the copies of the answer form 
are not filled out and returned as stated to both the court and the landlord or his/her 
attorney, no defense can be considered at the court hearing.  Counterclaims may also be 
made on this form but the tenant should do so only if such claims are of a serious nature 
and there is evidence available to back whatever claims are made. 

 
B. Housing Code Checklist 
 
 The R.I. Housing Maintenance and Occupancy Code (R.I.G.L. 45-24.3) requires the following to 
be provided and maintained in all rental units: 
 
ELECTRIC  (R.I.G.L. 45-24.3-8) 
 

-- Wiring, receptacle outlets (to plug into), and fixtures must be properly installed and 
maintained in safe condition. 

 
-- All habitable rooms and kitchens must have at least two outlets. 
 
-- Bathrooms and kitchens must have at least one electric light fixture. 
 
-- All rooms and interior common areas must have adequate lighting systems and light 

switches. 
 

PLUMBING (R.I.G.L. 45-24.3-6+7) 
 

-- All plumbing fixtures and facilities must be properly used and kept in a clean and 
sanitary condition. 

 
-- Kitchen sinks must be kept in good working condition and properly connected to 

adequate hot (120 degrees) and cold water, and drainage systems.-Bathrooms must have 
properly working flush toilets, and sinks with hot (120 degrees) and cold water. 

 
-- Every rental unit must have a private room with a properly working bathtub or shower 

with hot (120 degrees) and cold water. 
 
HEAT (R.I.G.L. 45-24.3-9) 
 

-- Every dwelling must have properly installed and maintained heating facilities which can 
heat all habitable rooms and the bathrooms to at least 68 degrees Fahrenheit (65 degrees 
in Newport, 70 degrees in Portsmouth and 67 degrees in Providence), at a height of 18" 
above the floor, between October 1st and May 1st (see R.I.G.L. 34-18-22(6)).  Since the 
three aforementioned communities (and possibly others) have minimum temperature 
requirements which vary from the state housing code (or may allow lower nighttime 



temperatures), one should call the municipal housing code official for the specific 
minimum degrees allowed between particular hours. 

 
-- Unvented flame space heaters are prohibited except as provided in R.I.G.L. 45-24.3-9.2 

(call local building or housing code official for further details). 
 
-- Heat and hot water bills are the landlord's responsibility unless otherwise agreed to in the 

lease and under the exclusive control of the tenant (see R.I.G.L. 34-18-22(6)). 
 
OTHER REQUIREMENTS (R.I.G.L. 45-24.3-6&10) 
 

-- All interior and exterior areas of residential buildings must be kept weathertight, water 
tight, damp free, in sound condition and in good repair. 

 
-- Lead base paint, or other hazardous materials must be removed if they present a health or 

safety hazard. 
 
-- All doors and windows must fit tightly, and must be provided with screens as well as 

storm doors and storm windows.* 
 
-- Shades or blinds must be provided for bathroom and sleeping room windows.* 
 
-- Bathrooms must be adequately ventilated and have easy to clean floors that don't soak up 

water. 
 
-- Kitchens must have cabinets and/or shelves for storage. 
 
-- Rubbish and garbage must be properly disposed of.  Landlords must provide containers if 

there are four or more units. 
 

-- The landlord is responsible for insect or rodent extermination if two or more units in a 
dwelling are affected, otherwise the tenant must take care of it. 

 
--  Every habitable room must have at least one window that opens. 
 
--  Every dwelling unit above the first floor must have two exits leading to ground level. 

 
 Landlords are responsible for all major repairs on electrical, plumbing and heating facilities, as 
well as any appliances like stoves or refrigerators, if part of the rental agreement.  Tenants can only be 
made responsible for the repairs of electrical, plumbing and heating facilities if there is a written 
agreement made in "good faith", signed by both parties, and supported by adequate consideration (see 
R.I.G.L. 34-18-22(6c)). 
 
--------------------------------- 
*Under R.I.G.L. 45-24.3-6 the owner must initially provide and install screens, storm windows and shades for a new tenant.  
From then on the tenant is responsible for their maintenance and replacement. 



 Taking rent for a residential unit obligates an owner to keep the unit up to minimum housing 
code standards (see R.I.G.L. 34-18-18) and failure to do so may result in tenant action (as allowed under 
the new "Act") or action by the local housing code official to remedy the situation. 
 
C. Agencies Involved With Housing Issues 
 
 GOVERNMENT AGENCIES 
 
 -- Providence Human Relations Commission (421-3708) 
  151 Weybosset Street,  Providence, RI  02903 
  (housing information and referrals) 
 
 -- R.I. Commission for Human Rights (222-2661) 
  10 Abbott Park Place, Providence, RI 02903 
  (housing discrimination:  concerning families with 
  children, for racial, ethnic, or religious reasons, age, or sex) 
 
 -- R.I. Dept. for Children and Their Families (222-5212) 
  Toll free abuse and neglect hot line:  1-800-RI CHILD 
  610 Mt. Pleasant Avenue, Providence, RI  02908 
  (emergency and long-term shelter for children:  8a.m. to 4 p.m. 222-3327 
           other times (1-800-742-4453 
 
 -- R.I. Dept. of Administration 
  Statewide Planning Program  (222-6183) 
  One Capitol Hill, Providence, RI  02908-5873 
  (housing data only) 
 

! Rhode Island Dept. of Elderly Affairs 
  Housing Information for the elderly (222-2880, ext. 115) 
  Legal Advice for the Elderly (222-2880, ext. 114) 
  160 Pine Street, Providence, RI  02903 -3708 
 
 -- R.I. Dept. of Human Services 
  Housing Services (222-7392) 
  206 Elmwood Avenue, Providence, RI  02907 
  (housing assistance for clients and other low income people) 
 
 NON-PROFIT AGENCIES (assistance for low income people) 
 
  Coalition for Consumer Justice  (521-1534) 
  145 Waterman Street,  Providence, RI 02906 
  (tenant Information) 



 
 -- Housing Hotline 
  10 B Collins Street (846-4896) 
  P.O. Box 3833, Newport, RI  02840 
  (housing information, problem solving, and advocacy asst.) 
 
 -- International Institute of Rhode Island (461-5940) 
  645 Elmwood Avenue, Providence, RI  02907  
  (housing guidance and counseling for immigrants) 
  Pawtucket Office:  13 Summer Street (722-5020) 
  (at Pawtucket Public Library - Mondays only) 
 
 -- John Hope Settlement House (421-6993) 
  7 Burgess Street, Providence, RI  02903 
  Project Basic:  467-2050 
  1043 Broad Street, Providence, RI  02903 
  (tenant advocacy, organization, direct aid, and information) 
 
 -- Joslin Community Development Corporation (421-8062) 
  231 Amherst Street, Providence, RI  02909 
  (housing information) 
 
 -- Travelers Aid Helpline (351-6500) 
  177 Union Street, Providence, RI  02903 
  (housing and emergency shelter assistance /referrals) 
 
 -- Urban League of R.I. (351-5000) 
  246 Prairie Avenue, Providence, RI  02905 
  (housing information and advocacy) 
 
 
 PROVIDENCE NEIGHBORHOOD SERVICE CENTERS 
 
 -- Elmwood Community Center (461-7940) 
  155 Niagara Street, Providence, RI 02907-1892 
 
 -- Silver Lake Community Center (944-8300) 
  529 Plainfield Street, Providence, RI  02909 
 
  Captiol City Community Centers 
 -- Smith Hill Center (455-3880) 
  110 Ruggles Street, Providence, RI 02908 
 
 -- West End Community Services Center (781-4242) 
  109 Bucklin Street, Providence, RI 02907 



 COMMUNITY ACTION AGENCIES 
 
 -- Blackstone Valley C.A.P., Inc, Housing Office (723-4520) 
  32 Goff Avenue, Pawtucket, RI  02860 
 
 -- Comprehensive C.A.P., Inc. (467-9610) 
  311 Doric Avenue, Cranston, RI  02910-5004 
 
 -- New Visions for Newport County (847-7821) 
  19 Broadway, Newport, RI  02840 
 
 -- Providence C.A.P., Inc. (273-2000) 
  518 Hartford Avenue, Providence, RI  02909 
 
 -- Self-Help C.A.P., Inc. (437-1000) 
  100 Bullocks Point Avenue, Riverside, RI  02915 
 
 -- South County C.A.P., Inc. (789-3016) 
  1080 Kingstown Road, Peace Dale, RI  02883 
  P.O. Box 3738, Peace Dale, RI  02883 
 
 -- Tri-Town Economic Opportunity Committee, Inc. (231-2755) 
  190 Putnam Avenue, Johnston, RI  02919 
 
 -- West Bay C.A.P., Inc. (732-4660) 
  205 Buttonwoods Avenue, Warwick, RI  02886 
 
 -- Woonsocket Shelter Community Action Program, Inc. (766-0844) 
  184 Sayles Street, Woonsocket, RI  02895 
 
D. Lawyer Services 
 
 -- Rhode Island Legal Services (274-2652) 
  Main Office: 
 
   •  56 Pine Street (4th floor), Providence, RI  02903 
 
    (legal counsel/representations for poverty level individuals) 
 
  Branch Offices: 
 
   •  50 Washington Sq., Newport, RI  02840   (846-2264) 
    (legal counsel/representation for poverty level individuals) 



 -- Rhode Island Bar Association 
  115 Cedar Street, Providence, RI  02903 
  (lawyer referrals - 421-7799 
  referrals for the elderly (521-5040) 
  (free 1/2 hr. consultation for people over 60 years old) 
 
E. Local Housing Code Officials 
 
 To contact a local housing code or building code official about substandard housing conditions 
or structural problems call your town or city hall. 
 
F. Commercial Leasing/Other Estates 
 
 Since January 1, 1987, commercial rental laws have been listed separately from residential.  
These laws are subject to provisions under R.I. General Law, Chapters 34-18.1, 34-19, and 34-20 
entitled, COMMERCIAL LEASING AND OTHER ESTATES.  Seasonal or otherwise temporary 
residential housing is considered transient occupancy and, therefore, comes under the provisions of the 
aforementioned commercial chapters if subject to the state Sales and Use Tax, or local lodgings tax  as 
allowed by state enabling legislation. 
 
 




