Acme Computer  

October 1, 2002

PO Box 692000

Houston, TX 77269-2000

C/o Customer Relations

To whom it may concern, 

I am writing to express my disappointment and frustration with the Acme product that I purcased less than a year ago today. I purchased a Acme laptop computer (Serrial Number: 2V18DZ9ZAPFF) direct from Acme and the product has been either physically compromised or unreliable for more than two-thirds of the time that I have owned it. My experience with the Acme computer has been an incredibly frustrating and I do not feel that I got the product that I paid for and I beleive that t his is completely unacceptable.

Less than three months after I purchased the brand knew machine I started having problems with the screen. The screan would flicker in and out and the graphics got progressively more distorted. By the time I sent the computer into Acme, the graphics were distorted to the point that I could not read anything. In fact, every part of the screen, whether doing word processing or working on the Internet, that was supposed to be white was an obnosious pick color. I sent the computer into Acme in the beginning of the summer and a new screen was put on the machine, but that was not the end of my problem. Since I got the computer back, it has been shutting off at random and unpredictable times. When it shuts down, it runs a scan disk, completely restarts the program, and erases anything I have been working on. Again, this problem started immediately after I got my computer back and grew progressively worse throughout the entire summer. I have spent hours on the fone with Acme technicians in the past few week, trying to download a patches, and troubleshooting. We where not able to locate the problem and a box was supposedly being sent out for yet another repair. For the second time now, a box was supposed to be delivered and I have seen nothing. 

My experience with the Acme product has been frustrating and I do not feel that I received the product that I pade for. In my acedemic and professional career, I cannot afford to not have my computer (when I send it in, numerous times) or have an unreliable computer (as I’ve had since I purchased this defective machine). For these reasons I decided to invest a significant amount of money under the assumption that I would get a valuable and worthwhile product. This has not been the case. Given the persistant problems that I have had, I feel that Acme should recognize that the product I received was defective. Acme should stand by its product and should offer me my full money back. This is the only way that I will be able to maintain a positive opinion of the Acme brand, which I will draw on in future purchasing decisions. 

I may be reached at (401) 273-9392 abd via E-mail at danielwgoodman@yahoo.com regarding to this matter and I look forward to hearing your response soon. 

Sincerily, 

