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PREPARING FOR YOUR CAREER AS A PHARMACIST

URI College of Pharmacy
Professional Curriculum Handbook

INTRODUCTION

Congratulations! Youreached the first professional year of your studies in pharmacy. You will now be designated
as a P1 student. We all hope that you will be successful and join the ranks of registered pharmacists upon your
graduation from URE

~ This brochure has been prepared by personnel in the Office of Student Affairs to assist P1 students in planning for
their career development. This is, of course, a continuing process. Your career may well involve experience in more
than one branch of a profession which provides many opportunities for you to apply your training and abilities. Although
it will be at least four years before you become a registered pharmacist, it is a good idea to start giving thought now on
how you would like to see the initial stages of your career develop. If you have not already found a job as a pharmacy
intern, you should do so now to insure that you have adequate practice skills when you are interviewing for your first job
as a registered pharmacist. Employment now will also allow you to experience a variety of practice settings. In this way,
you will have more insight when choosing a career path. It will also provide practical examples for the topics you are
learning in class. Please note that you will also have opportunities to work in community and hospital settings as part of
your early practice experience as well.

Many URI pharmacy graduates (about 50%) enter community practice. However, there are other important areas of
practice which you may wish to consider, and of course even within community pharmacy there is significant variety in
the types of professional experiences which are offered. In sefting your career goals you will want to match your own
interests and abilities with those required for different practice settings. The purpose of this brochure is to help you start
thinking about relevant factors to be considered in career planning,.

A recent survey of alumni indicates that 54% work in a community practice setting, while 14% work in hospitals,
Others work in the pharmaceutical industry (7%), long-term care facilities (4%), HMO’s (2%), federal agencies (2%),
speciality areas (5%), and (4%) work in academia. Job responsibilities vary from staff pharmacist, manager, clinical
specialist, consultant, executive, to professor. Seventy-one percent agree that their educational experience at URI
contributed to their leadership abilities in the profession. As you can see, you have a lot of options when you graduate, so
we hope that you take advantage of opportunities that arise as you progress through the curriculum. '

You should be aware that in all branches of the profession your education cannot be regarded as compiete the day you
pass the Board examinations. There is still much for you to learn experientially in professional practice. You will want
to observe and copy the techniques of many senior pharmacists who can function as role models for you. Also,
mandatory continuing education is an increasingly important part of professional practice, Learning must be a life-long
process in a career such as pharmacy for which rapid change is to be expected This is particularly important as new
practice roles emerge for pharmacists.

Students now have an opportunity in the curriculum to focus their training on a particular area of practice.
Professional electives will allow students to focus on an area of professional interest.  As part of your orientation you
will be required to attend a professionalism workshop so that you will be aware of expectations of you as a member of the
profession of pharmacy. You will also be asked to sign an cath of professionalism. Presented below are the
characteristics which distinguish you as a professional. Read and reflect how you need to focus yourself'to be successful
in this training,



TEN TRAITS THAT DISTINGUISH A PROFESSIONAL

As defined in the 1999 APRA-ASP/AACP White Paper on Student Professionalism, pharmacists and pharmacy students
act professionally when they display the following behaviors as categorized into 10 board traits:
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Knowledge and skills of a profession

Commitment to self-improvement of skills and knowledge
Service orientation

Pride in the profession

Covenantal relationship with client

Creativity and innovation.

Conscience and trastworthiness

Accountability for his/her work

Ethically sound decision-making

L.eadership

Professional Knowledge, Skills and Behaviors

Performance responsibilities in a manner consistent with the school’s or college’s educational outcomes
statement, the CAPE outcomes, NABP and ACPE competencies, professional associations’ competency:
statements and other professionalism documents.

Interacts effectively with faculty, staff, other students, patients and their families, pharmacy colleagues and other
health professionals.

Commitment to Self-Improvement and Life-Long Learning
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Reflects critically on his or her actions and seeks to improve proficiency in all facets of his/her responsibilities
Accepts and responds to constructive feedback

Provides constructive feedback to others

Recognizes limitations and secks help when necessary

Takes responsibility for learning; an active and self-directed learner

Does not participate in activities that compromise learning (disruptive behavior, cheating)

Maintains personal health and well-being

Service Orientation/Altruism
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Demonstrates concern for the welfare of others; uses skills and knowledge to improve their quality of life
Recognizes and avoids conflicts of interest

Provides service to the community and society-at-large

Offers to help others when they are busy or in need of assistance

Shares opportunities for recognition with others

Does not seek to profit unfairly from others

Puts patient needs above their own, e.g., staying as long as necessary to ensure appropriate care

Continuing Commitment to Excellence and Pride in the Profession

Demonstrates dedication to his/her patients and the profession supported by a strong work ethic

Upholds the competent delivery of health care services; addresses lack of knowledge or skill in self and others
Conscientious; well-prepared for class and clinical rotations

Displays a consistent effort to exceed minimum requirements; demonstrates quality work



Covenantal Relationship with the patient and Respect for Others
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Empathetic and responsive o the needs of the patient, the patient’s family and other members of the health care
{eam.

Respects a patient’s autonomy, privacy, and dignity

Involves the patient as a partner in his/her health care decisions; honors the patient’s values and belief systems
Respects and appreciates the diversity of his/her patients

Listens and communicates effectively

Maintains appropriate boundaries

Advocates for others

Non-judgmental; displays compassion and empathy

Skillful in establishing a rapport with patients and other health care team members

Contributes to team building

Maintains composure and adapts well to changing or stressful situations

Resolves conflicts fairly

Creativity and Innovation
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Contributes to quality improvement in all professional endeavors
Applies creative and innovative approaches to challenges
Contributes to the development of new knowledge and practices that advance pharmaceutical care

Conscience and Trustworthiness

Demonstrates a high degree of integrity, truthfulness, and fairness
Uses time and resources appropriately

Truthful about facts or events

Does not hide errors

Accountability
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Demonstrates initiative, reliability and follow-through in fulilling commitments

Promptly completes responmbihtzes in a timely manner (notifies appropriate individual of unexpected
emergencies)

Responsible for, and accountable to others (e.g., patients their families, to society and the profession)
Accepts responsibility for one’s errors and explores ways to prevent errors from occurring in the future
Confronts individuals who demonstrate unprofessional behavior

Does not participate in activities that impair judgment or compromise patient care responsibilities
Accountable for his/her academic and professional performance

Ethically Sound Decision-Making
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Demonstrates an awareness of professional norms, laws, and behavior; knowledge of theories and principles
underlying ethical conduct

Adheres to high ethical and moral standards

Able to cope with a high degree of complexity and uncertainty

Controls emotions appropriately even under stressful conditions; maintains personal boundaries

Prioritizes responsibilities properly



Leadership
s  Contributes to the profession; actively involved in professional organizations or other venues
& Proactive in solving social and professional challenges
¢  Helps promote a culture of professionalism
s  FEmbraces and advocates for change that improves patient care
*

Encourages current and future pharmacists in their professional development

WHAT SKILLS AND ABILITIES ARE REQUIRED FOR THE VARIOUS PROFESSIONAL. AREAS?
Universal Competencies

There are some competencies which are universal in that they are required by pharmacists in any branch of the
profession. These universal competencies include, but are not limited to, those listed below:

Personal Integrity - Professional people are given by the community certain privileges. Inextricably linked to such
rights are responsibilities. All pharmacists must be constantly aware of the ethical standards of their profession. Often
ethical requirements are very clear, but situations can develop in which the individual pharmacist may find it helpful to
seek the advice of others before deciding what course of action to adopt. For example, in working with an impaired
pharmacist, {one subject to drug or alcohol abuse),there is an obvious duty to protect the interests of patients and others
while at the same time trying to assist the impaired pharmacist return to an acceptable life style. Selecting appropriate
action in such circumstances is not always easy, but is part of your professional responsibilities.

Professional dedication and attention to detail - Pharmacy is a demanding profession which requires a great
deal of concentration and attention to detail to safeguard the health of the patient. Long periods of vigilance over one's
own activities or those whom one is supervising can be exhausting, There can be no compromise in meeting our
professional standards. You must keep your body in good health so that you have the stamina and mental attitude to
perform your duties.

Communication skills (both receiving and transmitting) - Communication skilis have always been the hallmark
of successful pharmacists, and during recent years, especially in community and institutional pharmacy, the increasing
emphasis on the clinical aspects of practice has highlighted the need for effective and empathetic communication skills.
Some beginning pharmacists are "natural” communicators, while others have to work at developing their skills in this
area (Reminder: a good communicator must be a receptive listener as well as an articulate speaker).

Knowledge of certain core professional data and a knowledge of where to locate other relevani data -Y oumust
have a knowledge base in order to function as a pharmacist. Additionally, you must be able to find required information
in an effective manner. Your undergraduate training will provide an opportunity to establish both a data base on drugs,
and an understanding of drug information systems.

Problem solving abilities /using both convergent and divergent thought processes as may be appropriate - Being able
to integrate knowledge to provide pharmaceutical care is critical to your success as a pharmacist. Part of the job
satisfaction which many of us find in pharmacy is related to the opportunities which are presented to us for the refinement
of our problem solving skills. Again this a skiil which some find easy to develop, whereas for others it is aslower and a
more difficalt process. :













































