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The Big Squeeze: A fresh, probing look at the
stresses and strains faced by millions of American
workers as wages stagnate, health and pension

benefits grow stingier, and job security has "

shriveled. Going behind the scenes, Steven Excellent e
Greenhouse tells stories of software engineers [hskbairlb i o

in Seattle, hotel housekeepers in Chicago, call —New y"r:‘ B H s

center workers in New York, and janitors in Review o I g q “ e e z e
Houston ... The book explains how economic, Huuks ) .
business, political, and social trends — among Tough Times for the American Worker
them globalization, the influx of immigrants, and

the Wal-Mart effect — have fueled the squeeze. Stw?" ?ﬁ:‘.h?ﬁse
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through means both legal and illegal
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