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ORIENTATION RESERVATION INSTRUCTIONS

Where do | go to register for Orientation?
Visit www.uri.edu/orientation and click on the “Register Now” button to register yourself and your family. You will have
access to the registration site 24 business hours after your $300 enrollment deposit posts to your student account.

Is the Orientation registration site connected to my eCampus account?
No. You will need to create a username and password with the Orientation registration program. We recommend using
an email address that you check frequently as Orientation updates will be sent electronically.

What do | need to complete my registration?
You will need your 9 digit URI ID# from your Admission letter.

What are my payment options for Orientation fees?
You have 3 options:

1. Paying online with a credit or debit: We accept Mastercard, American Express, or Discover card with an added
convenience fee of 2.4% for every transaction make through this service. We are unable to accept VISA.

2. Paying online with an electronic check from an active checking or savings account: You can make a payment
direct from checking or savings account using the routing and account number of the account. There is an added
convenience fee of 35¢ for every transaction made through this service.

3. Sending a paper check via the mail: You may elect to send a paper check or money order. However, your
registration for your session choice is not confirmed until payment is received. If the session reaches capacity
before we receive payment, you will be added to the session waitlist. Should you decide to send a paper
check/money order, you will receive electronic confirmation of payment receipt and session.

What if | need to make changes to my registration for Orientation?
If you would like to:

- Add an additional guest - Add early arrival - Change your scheduled session date
You should revisit www.uri.edu/orientation and click “Register Now!.” This will take you back to the registration page
where you can log back in and make any changes. Please note Orientation sessions will close to changes 2 business
days prior to the session. If you need to request a change after this time, please call us at (401) 874-5927.

How can | request a refund?

Requests for a refund of any fees paid must be made in writing at least 3 business days prior to your scheduled session.
Requests received after this time frame will not be accommodated as costs related to your reservation will have already
been incurred. We accept refund requests via email (newram@etal.uri.edu) and fax (401-874-4320) and should include
your full name, student ID#, mailing address, and refund amount you are requesting. Please note: convenience fees
from payments made online are not available for refund.

Is my family invited to Orientation?
Yes, absolutely. We have both a student and family orientation program that run concurrently, but separately.

How can my family register for overnight accommodation on-campus?
URI’s Office of Housing & Residence Life hosts families of freshman students overnight in Eddy Hall. Reservations and
payments for this accommodation can be made directly with the Housing Office by calling 401-874-5162.

What other local accommodations are available for my family?
Please visit www.uri.edu/orientation/directions for information on local hotels & inns that offer discounted rates during
Orientation.

The University of Rhode Island is an equal opportunity employer committed to the principles of affirmative action.


http://www.uri.edu/orientation
http://www.uri.edu/orientation
mailto:newram@etal.uri.edu
http://www.uri.edu/orientation/directions

